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ORDER UNDER SECTION 35 OR PARAGRAPH 37(2)(f) OF THE NUCLEAR SAFETY AND CONTROL ACT

Index No./Order No. 1. CNSC licence No. (if applicable) 2. Date of order (YYYY-MM-DD)
OR-14289-JF-260420-1 14289-1-30.1 2026-04-20

3. Company/licensee (if applicable) and address

Certified Testing Systems (2009) Inc., 622 Trilium Drive, Kitchener, ON, N2R 1E6

4. Name (and title or position) of person(s) receiving the order

Rahul Puthusherry

5a. Actions or measures required to be taken by licensee and/or other person(s) (specify) in respect of any facility, place, substance, vehicle, equipment or information
(specify), including any time limits or restrictions

Effective April 21, 2026, the licensee must return all nuclear substances and radiation devices to secure storage and is not permitted to use, transfer, or import any nuclear
substances or radiation devices.

I:‘ Addendum attached

5b. This order is closed when all terms listed in 5a of this form have been fulfilled, and

When CNSC has received and accepted all corrective actions related to inspection report DS-14289-JF-260319-1. The exception to this is for corrective actions related to
notices of non-compliance for GN 12 (1) (c) and LC 2490 as corrective actions are already in progress with respect to the open order: ORDER-14289-JF-260319-1.

|:| Addendum attached

6. Information on which order is based

See Addendum 1

Addendum attached

7.Time limit for complying [ | Immediately [v] Specified time (YYYY-MM-DD)  2026-04-21
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8. CNSC inspector or designated officer making the order

Name: Title:

Jeffrey Fleming Senior Inspector

Address: Email Address:

5800 Hurontario St., Mississauga, ON jeffrey.fleming@cnsc-ccsn.gc.ca
Telephone: Fax:

289-795-0986 (613) 995-5086

Digitally signed by Fleming, Jeffrey

L
. DI
Slgnature I e m I n e ff r e Reason: | am the author of this document
i Location:
(certificate) I y \J Date: 2026.04.20 15:18:02-0400"

Foxit PDF Editor Version: 13.1.5

N: C=CA, O=GC, OU=CNSC-CCSN, CN="Fleming, Jeffrey"

9. Method of transmitting the order: I:] Personal delivery D Mail Email D Fax |:| Other (specify)

SUMMARY OF SOME RELEVANT SECTIONS OF THE NUCLEAR SAFETY AND CONTROL ACT

ORDERS OF AN INSPECTOR
35(1) Refer to this subsection for orders issued to licensees.
35(2) Refer to this subsection for orders issued to any person.

DESIGNATED OFFICERS
37(2)(f) The Commission may authorize a designated officer to make any order that an
inspector may make under subsection 35(1) or (2).

PROCEDURES

38 Every order of an inspector and every order of a designated officer under paragraph 37(2)(f) shall be
made, and every measure under paragraph 37(2)(c), (d) or (g) shall be taken, in accordance with the
Canadian Nuclear Safety Commission Rules of Procedure.

COMPLIANCE WITH ORDER

41 Every person named in or subject to an order of the Commission, an inspector or

designated officer shall, regardless of whether or not the person has had an opportunity to
make representations with respect to the order, comply with the order within the time specified
in it or, if no time is specified, immediately.

OPPORTUNITY TO BE HEARD
Refer to sections 39 and 40 of the Nuclear Safety and Control Act.

LIABILITY FOR COSTS
Refer to section 42 of the Nuclear Safety and Control Act.

OFFENCES AND PUNISHMENT
Refer to sections 48 to 65 of the Nuclear Safety and Control Act.
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ADDENDUM

[ Inspection report Index No. CNSC licence No. (if applicable)

Order OR-14289-JF-260420-1 14289-1-30.1

On March 19, 2026, CNSC Inspectors conducted an inspection at the licensee’s location at 622 Trillium Drive, Kitchener, ON, N2R 1E6. The inspection resulted in 20 notices of
non-compliance, as documented on Preliminary Inspection Report (PIR) Index Number DS-14289-JF-260319-1, as well as the issuance of an order, Order ORDER-14289-
JF-260319-1, related to deficiencies in elements of the licensee’s security program. The order was provided to the licensee on March 19, 2026 and the PIR on March 20, 2026.

The licensee was given a response due date of April 9, 2026; however, no response was received by that date. On April 14, 2026, a CNSC Inspector contacted the Radiation
Safety Officer (RSO) to inform them that the response deadline had been missed. As discussed during this communication, the licensee was granted an extension until April
17, 2026 to submit corrective action responses. The inspection report issued on April 15, 2026 reiterated the April 17, 2026 deadline and that continued non-compliance may
result in escalated enforcement.

On April 17, 2026, a response was received from the RSO. However, the submission did not provide sufficient evidence to verify that acceptable corrective actions had been
taken. Instead, the response indicated that additional actions and supporting evidence should be expected on April 24 and April 27, 2026. For two notices of non-compliance
[GN 12(1)(a) and RP 04(a)], the response was limited to intentions to inquire with or engage qualified third parties for assistance, without providing a defined scope, timeline,
or firm commitment.

A key inspection finding was that the licensee lacks sufficient training and resources to effectively manage the program. The responses to date, including missed deadlines,
the need for deadline extensions, and the submission of incomplete corrective actions further substantiate this finding. Currently, there is no adequate or credible plan in
place to restore and maintain control over the radiation protection program.

Inspector Name: Date: (YYYY-MM-DD)

[] Designated Officer Jeffrey Fleming 2026-04-20

Digitally signed by Fleming, Jeffrey
DN: C=CA, O=GC, OU=CNSC-CCSN, CN="Fleming, Jeffrey"
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